Questions from 06/29/2022 Mortality Experience Data Collection TPA Reporting Training

1. When should a TPA be alerted to collect data to submit?  If it’s after a certain date, will the TPA be given an extension automatically?
A: 	The direct writer of the business should contact their reinsurer / third-party administrator as soon as possible.  If the reinsurer / third-party is unable to meet the 9/30/22 deadline for initial submission, they should contact the NAIC at experience_reporting@naic.org.
2. Is it required for TPA’s to submit the data, or can the direct company choose to request the TPA’s data and submit the data themselves?
A: 	The direct company can choose to gather the TPA data and submit all data themselves.  The process that we have described in this webinar is provided as an option for companies that did not want to do this.
