
NAIC 
Military Sales Online Reporting System (MSORS) 

Terms of Use Agreement  

The Military Personnel Financial Services Protection Act, Pub. L. No. 109-290 (2006) mandates 
that states collectively implement a system to receive reports from insurers, federal government 
entities and state government entities regarding disciplinary actions taken against persons that 
sell or solicit the sale of any life insurance product on any military installation of the United 
States. To satisfy this mandate, the NAIC established a uniform Military Sales Online Reporting 
Form and a centralized point to report disciplinary actions to all state insurance departments. The 
form may also be used by federal government entities and state entities, other than insurance 
departments, to report disciplinary actions.  

Reporting is restricted to use for legitimate business purposes only. All electronic information 
transmitted by, received from, or stored in NAIC equipment is the property of NAIC. Submitted 
information will be transmitted to the states as indicated for their review and investigation. The 
NAIC bears no responsibility or liability for the accuracy or veracity of information submitted. 
Users reporting disciplinary actions will do so in good faith. The submission of disciplinary 
actions may be monitored and recorded for administrative and security reasons.  

Submitted information will be transmitted by the NAIC to the State Departments of Insurance 
and also will be stored at the NAIC. Information provided to the NAIC by an insurer, a federal 
government entity, state government entity or their authorized representative may not be 
protected by the confidentiality provisions (if any) of individual state's laws.  

 © 2018, 2022 National Association of Insurance Commissioners 



 © 2018, 2022 National Association of Insurance Commissioners 

Reporting Entity/Regulatory Agency 

Name of Reporting Entity/Regulatory Agency: 

NAIC Co Code: 

Street Address: 

City: 

State: 

Zip Code: 

Phone Number: 
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Contact Information for Reporting Entity/Regulatory Agency 

First Name: 

Last Name: 

Phone Number: 

Email: 
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Individual Who is the Subject of Disciplinary Action 

First Name: 

Middle Name: 

Last Name: 

National Producer Number: 

Date of Birth: 

Street Address: 

City: 

State: 

Zip Code: 

Company Affiliations: 
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Event Details 

In which jurisdiction(s) did the event occur? 

What date was the disciplinary action taken: 

If the event occurred on a military installation, please identify the installation: 

On which military installation was the military service member stationed at the time of the event? 

Briefly describe the circumstances which led to the disciplinary action and the specific action taken: 

By clicking on the 'Submit' button below, you acknowledge the following: that you have 
read and understand the Terms of Use Agreement regarding the reporting of information; 
that you are the appointed representative authorized to report disciplinary actions; that 
reporting of information for fraudulent activity is strictly prohibited by NAIC; that the 
reporting of activity which you know to be false, may subject you to criminal or civil 
penalties/remedies under state, federal, or other applicable domestic and foreign laws. 
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